
 
 

Guide: Ordering a Company Ticket Online 

This guide explains how to order your company ticket or Deutschlandticket online via the 
portal firmenticket.sbahn.berlin. 

 

1. Login 

Log in using the access data provided by your employer at firmenticket.sbahn.berlin . 

 

 

 

 

 

 

 

 

 

https://firmenticket.sbahn.berlin/de/


 
 

 

2. Select your ticket 

Choose the ticket type, the start date of validity, and the method of payment (preselected).  

 

 
 
 
 
 
 
 
 
 
 
 
 
3. Tariff Zone and Price – depending on the variant 
 
Since the process differs slightly depending on the ticket type, the variants are described 
below. 
 
 
 
 
 
 



 
 
 Variant: Deutschlandticket 

Tick the box „Der Ticketnutzer besitzt ein Smartphone“ ('The ticket user has a smartphone') and 
enter an email address. We recommend using a private email address to which you always have 
access. Click „Weiter“ ('Next'). 

 
 

Confirm the tariff zone and price, then click „Weiter“ ('Next') again. 

 

 



 
 Variant: Firmenticket (Company Ticket) 

After selecting the start date of validity and the method of payment, click „Weiter“('Next').      
A ticket type cannot be selected. The company ticket is issued as a chip card. 

 

Select the tariff zone and price, then click „Weiter“ ('Next'). 

 



 
 

 

 

 

 

 From here on, both variants follow the same steps. 

 

 

 

 

 

 

 

 

 

 



 
 

4. Personal details and bank information 

Fill out the form completely with your personal data. 
Make sure you provide a valid email address, as you will need it to receive the confirmation 
link. Then click „Weiter“('Next'). 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

5. Confirm data protection and SEPA direct debit mandate 

Read the legal information and confirm it by checking the boxes. Then click „Weiter“('Next'). 

 

 

 



 
 

6. Review your information and complete the order 

Review all your details.  

 

 

You can edit your data at any time before completing the order using the „�����Bearbeiten“ 
('Edit') button in the top right corner.  

 

 



 
 

7. Completion 

If all information is correct and complete, click the button „Zahlungspflichtigen Vertrag 
abschließen“ ('Conclude binding contract (subject to payment)'). 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

8. Confirmation link sent to your email 

Your order is now complete, and you will receive a link at the email address you entered. 

 

 

After you confirm the link in the email, your order is forwarded to the responsible 
administrator for review and approval. Only the necessary personal data - name and date of 
birth - are transmitted. 

9. What happens next 

After approval, you will receive a confirmation email. The process is then forwarded to S-Bahn 
for further handling. 

 

 

 


